
DLP Centric Managed Security Service Provider 
(MSSP) market will continue to grow as organizations 
outsource cybersecurity to experts. 

The market is continuing its strong growth trajectory 

as sophisticated threats & data loss prevention (DLP) 
incidents become more and more correlated. 

Premium 24x7 SLA (Add-On) 

Managed Detection 

✓ DLP Correlated

✓ Certified Administrator Training 

✓ 24x7 Au tomated Alerting

✓ 24x7 Analyst Review

✓ DLP White Noise Reduction

✓ Visualizations

✓ IDS

✓ Threat Feeds

✓ 30-Day Log Retention

✓ SOC Customizations

Endpoint 

✓ DLP Correlated

✓ 24x7 Analyst Review

✓ SOCAnalysis

✓ Threat Containment

✓ XDR
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ESPO MSSP 

Service Level Entitlements 

� 

Standard SLA: 4HR Response, 8x5 

Performance & Health Monitoring 

Solution Operation Management 

Solution Version Management 

Solution Compliance Management 

DLP, Web & Email Policy Building and Tuning 

Reporting / Custom Reports 

Disaster Recovery Preparedness 

Concierge Vendor Tech Support Liaison 

Change Management 


